
The Secrets of Patient Loyalty Revealed:  It’s All About the Experience!

The expectations and decisions made by today’s dental consumer is 
changing. Patients are harder to come by and to keep, but patient loyalty is 
not dead. The dental visit experience of the past no longer satisfies the 
demands of today’s dental consumer. Practice success and patient loyalty is 
dependent upon creating an intentional culture of exceptional service.

With a focus on The Patient Experience, Travis Frederickson shares proven 
philosophies and protocols for attracting and retaining quality patients. In 
this high energy, interactive presentation, learn a symbiotic approach to 
dentistry that results in greater patient acquisition, retention and compliance, 
and an increase in patient referrals. Develop a mindset for creating tailored 
and specific experiences that patients want. Learn how to cultivate a practice 
culture that rekindles enthusiasm about patients, practice and career.

Want to attract more quality patients and increase practice revenue? 
Do you know your practice could be better, but not sure how to get there?

Determine your practice “Why” to provide purpose and motivation 

Understand the difference between doing good work and being excellent 

Foster mindsets that propel the practice to excellence 

Learn the three things that destroy the patient experience 

Learn the Three S’s of Experience: Staff, Structure and Setting 

Identify and create a structure that generates patient loyalty 

Understand the role of each team member in achieving 100% case acceptance 

Value the importance of an intentional culture 

Provide exceptional service and make it fun to go to work again

Learning Objectives

In the patient’s view: 
the value of dentistry 
lies not in the clinical 

excellence of the 
practitioner but in the 
quality of the service.

Suggested Audience: Dentist and Team
Suggested Formats: Full or Half-Day; Lecture, Workshop, Keynote
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